2 0 1 7 G R ATI TU DE R EP ORT
Board of Trustees
Anne Gordon Greever – Chair
Elizabeth F. Feild – Vice-Chair
T. Darnley Adamson, III – Secretary
Craig A. Tilley – Treasurer			
Cherie R. Blazer
M. Stuart Bolton, Jr.
James R. Chisman
Patricia H. Delano
Carole E. Farnham
Stuart C. Leinenbach
Robert G. O’Hara
Laura Y. Peery
Narendra R. Pleas
William H. Poarch
Steven M. Riethmiller
Robert B. Wynne

Thank You
See the difference you make in the lives of
Jackson-Feild children.
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Foundation Board
of Trustees
James R. Chisman – Chair
Sally J. Andrews – Secretary
Thomas W. Meehan, Sr. – Treasurer
Anne Gordon Greever
Lora Lynn Jones
Marnie L. Vanderpoel
Jackson-Feild Behavioral Health Services
546 Walnut Grove Drive
Jarratt, Virginia 23867
www.jacksonfeild.org
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1. Christmas morning
2. University of Richmond football game
3. Annual freshwater fishing trip
4. Gwaltney School graduation
5. New textbooks

Dr. Carole Farnham – a Champion for Mental Health Treatment
There are people in the world whose
sole goal in life is to make money and
get very rich. Others are devoted to a
life of frugal self-denial in order to serve
others. And then there are those who
get things done. People who care about
others, but don’t toot their own horns.
People who – in their own special way –
make a difference simply by being
themselves. Carole Farnham is one of
those people.

Instead of going into private practice,
Carole embarked on a 15-year career at
Central State Hospital where she worked
primarily with adults, but children and
teens periodically found their way to
her caseload. As much as she loved the
challenges of the job, the time came
when her family needed her more. Her
mother was ailing, and Carole – being
who she is… being herself – knew she
needed to take care of her.

Born and raised in Knoxville, TN,
Carole graduated from the University
of Tennessee, married her high school
sweetheart and moved to Richmond
where her husband, Jim, joined the law
firm of Hunton & Williams. Carole
happily devoted herself to being a stayat-home mom to their five children.

In 2005, Anne Gordon Greever,
President of Jackson-Feild’s Board of
Trustees, asked Carole to join the
Board. Carole currently serves as the
Co-Chair of the Program Committee
whose responsibility is two-fold: to
establish policies concerning the
programs undertaken by Jackson-Feild
Behavioral Health Services in carrying
out its mission; and to monitor the
effectiveness of such programs.

At the age of 40, Carole realized that
she very much wanted to help people
suffering from mental health disorders.
So, she returned to college to earn her
Masters and Doctorate degrees in
Clinical Psychology. In doing her
residency at the Medical College of
Virginia and her practicum at McGuire
VA Hospital, Carole found her calling.
“I wanted to help people with mental
health disorders, particularly those
who didn’t have the financial means to
get the help they
needed.”

Knowing from experience that things
can change in the blink of an eye,
Carole tells us that she’s amazed by the
devotion and dedication of the staff
members, the quality of residential
treatment services, and the steadfast
efforts required to manage a program
that operates 24 hours a day seven days
a week.
There is a great deal of unpredictability
in the field of mental health care. There
are demands for shorter lengths of stay,
difficulty in retaining good people, and

struggles to meet the financial
demands required to provide quality
mental health services. Carole notes
that, “JFBHS faces a lot of challenges,
but in spite of it all, the staff provides
quality services in a healthy setting.”
As thrilled as Carole is to serve on the
board of Jackson-Feild, she sees a few
things that can be done better… but
they can’t be done without more
financial support. “I’d love to see
Jackson-Feild employ a part-time
recreational coordinator to oversee
the children’s free time activities, and
a relief staff to cover for employees’
vacations, illness and vacancies.
Carole Farnham is a special advocate
for people living a life affected by
mental illness. She knows the value of
mental health services, and has spent a
great part of her life championing the
mission of Jackson-Feild. Countless
children and their families have
benefitted from Carole’s advice and
advocacy.
“Serving on the board has been
rewarding and fulfilling. I’ve always
wanted to help young people suffering
with long-term mental illness to have
satisfying, joy-filled lives, and I’ve
wanted to support and help their
parents cope. It’s so important to
increase knowledge and awareness
about mental illness and decrease false
information and stigma.”

“I’ve never ceased to be amazed by Jackson-Feild’s strength,
resiliency, energy and adaptability to meet
the ever-changing needs, regulations, and expectations.”
Jackson-Feild Behavioral Health Services
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See the Difference You Made – 2017 Highlights
We served

115

children from

41
$180,229

42

Our staff served

children received

72,000

in scholarship funding.

meals
to our residents.

$871,403

students
were awarded
diplomas or
GED certificates and

36

students received
ServSafe certification.

44,244

We provided
hours of treatment services
to our residents.

You gave

in private philanthropy.

10

localities.

You gave

$41,249
in budget relieving,
in-kind gifts.

We conducted over

5,000

hours of staff training.

Our staff dispensed

55,920

critical medications.

We Make a Difference – One Child at a Time
In 2017, we helped 115 children struggling with mental
illness… children who had received years of treatment to
no avail. These boys and girls arrived on our campus angry,
bitter and without hope. Thanks to wonderful partners like
you who share our commitment to help children in crisis,
we were able to make a difference in their lives.

in clinically-directed program activities to help stabilize and
manage their unique set of symptoms and help them apply
their recovery skills.
For 162 years, we’ve been helping children. And for 162 years,
there have been people like you partnering with us to provide
not only the care and treatment these children need, but –
more importantly – the compassion and encouragement that
helps to strengthen and empower them to live healthy and
productive lives.

Our commitment to making a difference has never been
stronger.
It’s a well-known fact that substance use issues are connected
to many mental health problems including PTSD, anxiety,
and depression. Because of the significant overlap between
mental health diagnoses and substance use disorders, we
established a new program of addiction recovery treatment
services (ARTS). Youth in the ARTS program will participate

Jackson-Feild Behavioral Health Services

I hope you will continue to partner with us as we make a
difference… one child at a time.

Patricia H. Delano, President & CEO
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2017 Combined Operating Income and Expenses
Combined Revenue – Operations and Foundation – $ 8,379,130
10% – Community Support – $815,203
12% – Investment and Other Income – $189,257
88% – Tuition and Program Fees – $7,374,670

Combined Expense – Operations and Foundation – $8,255,535
From Audited Statements

12% – Administration Expenses – $1,008,384
02% – Development Expenses – $203,464
86% – Program Expenses – $7,043,687
(detailed below)

Expenses per Program – JFBHS only – $7,043,687
1% – Spiritual Program – $70,926
11% – Therapeutic Services – $806,927

2017 Fiscal Year Audited Financial
Statement
Income and expenses for fiscal year
2017 from the period July 1, 2016
through June 30, 2017. An independent
audit was conducted by Mitchell
Wiggins & Co., Certified Public
Accountants, in accordance with
generally accepted auditing standards.
A copy of the audit is available upon
request and on our website.
These figures represent the combined
financial data for Jackson-Feild Homes
and the Jackson-Feild Homes Foundation.
Investment assets are used to fund
capital purchases and improvements,
provide scholarship funding for
children with no financial resources,
and to support special projects.

13% – Program Support and Maintenance – $919,012
13% – Educational Services (School) – $907,936
6% – Medical Services – $412,663
02% – Business Development – $120,358
54% – Residential Services – $3,805,865

A Legacy of Help

By naming Jackson-Feild Homes in your will, you guarantee that your legacy for helping
children with severe emotional disorders will continue for generations to come.

We recognize the
following people who
are members of the 1855 Society.
Anonymous (4)
Mr. & Mrs. Earl C. Andrews
Dr. Bruce A. Baber
Mr. & Mrs. Tod Balsbaugh
Dr. & Mrs. William F. Bernart, III
Mrs. Caroline Y. Brandt
Mr. & Mrs. Amsbry M. Brooks, Jr.
Ms. Carey W. Causby

Mr. & Mrs. James R. Chisman
Mr. & Mrs. Carter W. Cowles, III
Mrs. Marion E. Craig
Mr. & Mrs. V. Earl Dickinson, Jr.
Mrs. Ann I. Elksnin
Dr. & Mrs. Gregory T. Gendron, Sr.
Ms. Anne Gordon Greever
Mrs. Grace C. Harkins
Mr. Herbert W. Harlow
Mr. & Mrs. Edward J. Haycox, II

Jackson-Feild Behavioral Health Services
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Ms. Beatrice A. Hudson
Mrs. John B. Hudson, Jr.
Ms. Lora Lynn Jones
Ms. Sarah G. Lanford
Mr. & Mrs. Michael C. Lund
Mr. & Mrs. Ingram O. Robertson, Jr.
Mrs. Gwendolyn R. Sawyer
Mr. & Mrs. Eric E. Thompson
Miss Rachael L. Traylor
Mr. & Mrs. Philip S. Weigel
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