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Our COVID-19 Heroes Face Many Challenges
COVID-19
The COVID-19 pandemic brought
an abrupt halt to normal everyday life. For months now, we all
have taken a pause. Across the
globe, though, healthcare
workers have remained on the
front line, soldiering forward to
meet the challenges of the day
and courageously battle the
unfamiliar virus.

Mental illness does not take pause, and we here at Jackson-Feild Behavioral Health
Services want to recognize and acknowledge our own Behavioral Healthcare Heroes
who have steadfastly come to work every day to help and serve our children who,
because of their mental health needs, cannot be at home.
In every area on campus, staff is working overtime to sanitize equipment and buildings.
Those who know how to sew are making masks. We are ensuring that safety protocols
and social distancing among residents and staff is followed to the best of everyone’s
ability. Daily temperature checks are being taken. Personal protective equipment and
hand sanitizer is available and being used. Food services along with professional
treatment and academic services are still being provided with
alterations designed to ensure the health and safety of all.
I want you to know that what our staff has been doing for the
children throughout the pandemic is truly commendable. All of
our employees have personal lives and a need to keep stock in
their own households. Many have children out of school and with
limited daycare provision. Some are caring for elderly parents.
The last few months have been challenging to say the least.
Our residential staff continues to maintain the emotional
balance of the children in their cottages. They shelter the youth
from news reports that prompt fear and anxiety, and help them heal through
their past trauma. Therapists continue to provide their life-changing services,
and teachers continue to educate… all with safety protocols in action.
We have many donors and stakeholders whose generosity allows us to continue
our mission and who have helped during this pandemic. We continue to admit
children into treatment, and we have quarantine plans in place should we ever
have a positive case of COVID-19.
We will continue to help children
in crisis who require psychiatric
treatment and concurrent
educational services. Thank you
for your help, Godspeed on your
own journey.

Learning to Deal with the Emotions of Grief in a Postive Manner
Living with her mother, stepfather, and
much-loved maternal grandmother,
Marsha was devastated when her
grandmother passed away. Unable to
deal properly with her grief, Marsha
embarked on a long trail of dysfunctional
and inappropriate behaviors that included
verbal and physical aggression, substance
abuse, promiscuity, stealing, poor impulse
control, running away, truancy, school
suspensions and abysmal academic
performance. When her mother reached
the end of her rope, Marsha was sent to
live with her father and paternal grandmother where things only grew worse.
Marsha first came before the criminal
justice system at the age of 13 when she
stole items at school. She returned

multiple times on a variety of charges
including assault, truancy, petit larceny,
and multiple violations of probation
charges, some of which led to several
incarcerations in juvenile detention.
Marsha participated with a communitybased mentoring service and entered a
court-ordered substance abuse program.
When Marsha arrived at Jackson-Feild
(JFBHS), she was angry and defiant. She
found it difficult to adjust to our
residential treatment services, engaged
in incidents of verbal and physical
aggression, and tried to run away.
In time, she found that the campus
activities, cottage group therapy, and
school were actually interesting and
helpful. She even began to take her

medications as prescribed and actively
participate in her treatment plan.
Marsha learned how to recognize the
things that made her angry and
frustrated. She gained insight into
herself and acquired the knowledge
necessary to establish and achieve
personal goals. She developed meaningful
relationships with her cottage peers and
the JFBHS staff. The angry and defiant
Marsha was transforming into a kind
and courteous young woman.
Motivated to complete her high school
education, Marsha earned her GED
while at JFBHS. She is now living in an
independent living program and hopes
to attend cosmetology school soon.

I was angry that my grandmother died.
I didn’t know how to deal with the pain.
I tried everything to dull my feelings.

Somehow the people at Jackson-Feild
were able to help me see there were
better ways to ease my grief and pain.
I am excited to be in an independent
living program. I’m looking forward
to starting cosmetology school soon.
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Squires Elected to Board of Directors
R. Dean Squires, Director of Asset Management for Highwoods Properties, Inc. in
Richmond has been elected to the Board of Directors of Jackson-Feild Behavioral
Health Services.

New Staff
We are excited to welcome Victoria
Fong to our Jackson-Feild family!
She has joined our Development
team as the Assistant Director of
Advancement.
Fong earned her Bachelor of Arts
in Philosophy with a minor in
Accounting from The College
of William and Mary. Her most
recent experience in development
is working with the William and
Mary Law School.
When looking for a career, she knew
she wanted to find an organization
that aligned with her passion for
helping children. She chose JacksonFeild because she passionately
believes in our mission to provide
hope, help, and healing to the
children who come to our facilities.
Fong looks forward to the opportunity to propel our mission forward.

Squires, a Cum Laude graduate of Old Dominion University,
oversees the property management and maintenance functions
for 28 Class A commercial properties amounting to more than
2.3 million square feet, seven owners’ associations, and two
third-party accounts at the Innsbrook Corporate Center. He
began his property management career in 1985 with Harrison
& Bates and joined Highwoods in 1997.
A member and past president of the Innsbrook Rotary Club,
Squires was named the club’s Rotarian of the Year in 2000.
Dean currently chairs the club’s grants committee which receives competitive grants
from nonprofits and makes monetary awards based on the merits of their grant request.
Squires enjoys serving the community – especially children – through Rotary, and
looks forward to making a difference in the lives of children at Jackson-Feild.

We’re Gonna Make This Garden Grow!
As Audrey Hepburn said, “To plant a garden is to believe in tomorrow.” At JacksonFeild, we help our children do just that. Healing goes beyond therapy sessions and
extends to every part of a child’s life. One of the ways we do this is through our
community garden during the spring and summer months. This year, the planting
has just begun!
Gardening has been proven to improve mental health. Several
studies have revealed the beneficial effects of merely observing
nature, or even images of natural scenes. In a Japanese study,
viewing plants altered electroencephalogram (EEG) recordings
and reduced stress, fear, anger and sadness, as well as reduced
blood pressure, pulse rate and muscle tension.

www.jacksonfeild.org
Marketing and Development Office
4905 Dickens Rd., Suite 202
Richmond, Virginia 23230

With the help of our staff and donors, children at JFBHS
are able to grow a garden every year! The vegetables –
served in the on-campus dining hall –
promote sustainability and a sense of
accomplishment in our residents.

804-354-6929
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Golf Tournament Rescheduled for the Fall
Please join us for the Jackson-Feild Behavioral Health Services 25th Annual Go Golfing
for the Kids Tournament! Due to health conditions surrounding the COVID-19 virus,
the tournament, originally scheduled for Monday, May 4, 2020, has been rescheduled.
We sincerely apologize for any inconvenience this may cause and
look forward to teeing off with you on the new date: Monday,
September 21, 2020.

25th Anniversary

Go Golfing

Kids

for the

Proceeds from the tournament will benefit treatment services
for the children in our care. It will be held at The Golf Club at The
Highlands, located at 8136 Highland Glen Drive Chesterfield, VA.
Lunch begins at 12:00 and the tournament tees off at 1:00 p.m. Lunch,
snacks, 3 beverage tickets and dinner are included. Join us as a player,
sponsor, or both! Register on our website at www.jacksonfeild.org. You
may also call us at (804) 354-6929 ext. 1001 with questions or to register.
See you on the green this fall!
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